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8.2  Displaying Live monitor (current status of 
the boiler)

S.04
Heating mode

burner on

Back
8.3  Displaying Live monitor (current status of the boiler; 

example)

Menu ¬ Live Monitor

This function allows you to read the current appliance sta-
tus of your boiler. In addition, the meaning of the message 
is displayed as plain text.
The display is automatically updated if the appliance status 
changes.

 Status code Meaning

Displays in heating mode

S.00 Heating, no heat demand 

S.02 Heating mode, Water pump running 

S.03 Heating mode,  Ignition sequence 

S.04 Heating mode, Burner ignited 

S.06 Heating mode, Fan overrun 

S.07 Heating mode, Pump overrun 

S.08 Heating, remaining cut-off time xx min

Displays in DHW mode (VUW boiler)

S.10 Hot water demand via fan sensor 

S.14 DHW mode, Burner on 

Displays in cylinder charging mode

S.20 DHW demand 

S.22 DHW mode, Pump running

Special cases

S.31 No heat demand,  summer operating mode

S.34 Heating mode, frost protection

S.40 Comfort safety mode active

8.1 Possible appliance statuses (selection)

8.3 Setting the display contrast

Back

Display contrast

20

8.4 Setting the display contrast

Menu ¬ Information ¬ Display contrast

Using this function, you can set the display contrast in rela-
tion to the brightness of the surroundings, to ensure that 
the display is clearly legible.

8.4 Setting the language

Language
02 English

Cancel Ok
8.5 Setting the language

Your approved competent person should have set the boiler 
to your desired language. If you wish to set another lan-
guage, you can proceed as follows:

 > Press and hold the right-hand selection button 
 and the plus button  at the same 

time.
 > Also press the reset button briefly.
 > Continue to press and hold the right-hand selection 

button  and the plus button  until 
the display offers you the option to set the language.

 > Use the minus button  or plus button 
 to select your desired language.

 > Confirm the change by pressing the right-hand selection 
button  ("OK").

You must confirm the set language twice to ensure that you 
have not accidentally set an incorrect language.
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i
 If you have accidentally set a language that you 

cannot understand, you can change this as 
described above.

 > Use the minus button  or plus button 
 to scroll until your language appears.

8.5 Displaying contact data for the competent 
person

Contact data

0219118

Back
8.6 Displaying contact data

Menu ¬ Information ¬ Contact data

If your competent person has entered their telephone 
number during the installation, you can read this data 
under "Contact data".

8.6  Displaying the serial number and article 
number

Menu ¬ Information ¬ Serial number

"Serial number" shows the serial number of the boiler, 
which the approved competent person may require from 
you.
The article number is found in the second line of the serial 
number.
The serial numbers are also located on a plate, which is 
stuck behind the front flap on the underside of the boiler in 
a plastic fish plate.

8.7 Reset burner off time (resetting burner 
anti-cycling time)

Menu structure ¬ Reset burner off time

i
 This function must only be operated by your 

approved competent person.
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9 Service

a
 Danger!

Risk of injury and material damage due 
to incorrect maintenance and repairs.
If maintenance is not carried out, or carried 
out incorrectly, this may adversely affect 
the operational reliability of your boiler.

 > Never attempt to perform maintenance 
work or repairs on your water boiler by 
yourself.

 > Always employ a recognised heating 
engineer.

9.1 Servicing the boiler

Permanent operational readiness and safety, reliability and 
a long working life require inspections and maintenance 
work to be carried out annually on the boiler by your 
approved competent person.
Regular servicing ensures maximum efficiency and econom-
ical operation of your boiler.
We recommend making a maintenance agreement.

9.2 Caring for your boiler

b
 Caution!

Unsuitable cleaning agents can cause 
damage!
Unsuitable cleaning agents (scouring or 
other cleaning agents) can damage the 
exterior, the fittings or the controls.

 > Do not use sprays, solvents or cleaning 
agents containing chlorine.

 > Clean the exterior of your boiler with a damp cloth and a 
little solvent-free soap. Do not use any detergent.
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10   Decommissioning

 > Contact a heating engineer to disconnect the boiler per-
manently.

10.1 Disposing of the boiler

Do not dispose of your Vaillant ecoTEC plus boiler or any of 
its accessories in the household waste. 

 > Make sure the old unit and any accessories are  disposed 
of properly.

 > Observe national regulations.

10.2 Disposing of the packaging

Arrange for the approved heating engineer who installed 
the boiler to dispose of the transport packaging. 
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11 Manufacturer's guarantee and    works 
customer services

11.1 Factory guarantee

Two year guarantee for ecoTEC plus appliances
Vaillant undertakes to rectify any manufacturing defect that 
occurs within twenty-four months of the installation date.
For the 2nd year of the guarantee to be valid an annual 
service must be carried out by a competent person 
approved at the time by the Health and Safety Executive 
one year after installation.
The cost of this annual service is not included in the guar-
antee.

Registering with us
Registration is simple. Just complete the Guarantee Regis-
tration Card and return to Vaillant within 30 days of instal-
lation. Your details will then be automatically registered 
within the Vaillant scheme.
Note: No receipt will be issued.

Immediate help
If your Vaillant boiler develops a fault your first action 
should be to contact your installer, as his professional 
assessment is needed under the terms of our Guarantee. If 
you are unable to contact your installer, phone Vaillant 
Service Solutions: 0870 6060 777

11.2 Vaillant Service

To ensure regular servicing, it is strongly recommended 
that arrangements are made for a Maintenance Agreement. 
Please contact Vaillant Service Solutions
(0870 6060 777) for further details.
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12 Glossary

 Air/flue gas duct
The air/flue gas duct consists of all components that route 
combustion air to the boiler or exhaust gas from the boiler.

Burner
The burner on a gas-fired condensing boiler is the compo-
nent on whose surface the gas/air mix is control-burnt.

Calorific value
Unlike the heating value, the calorific value of a fuel 
describes the total useable heat during combustion, based 
on the quantity of fuel used, including the condensation 
heat in the steam. Condensing boilers use this additional 
condensation heat to achieve much higher efficiency levels 
than conventional boilers.

 Controller
The controller is the interface to the boiler and can be used 
to adjust the room temperature, hot water temperature, 
heating times or night-time temperature reduction. 
A distinction is made between room thermostat, weather 
compensator and solar controller.

Cylinder charging
Cylinder charging mode refers to the process for heating up 
the cylinder. 
See also  hot water generation.

eBUS
The abbreviation eBUS is short for energyBUS. 
The eBUS is a special cable system used in the heating 
technology field, which is used for communication between 
the heating technology components (e.g.  controller, boiler, 
vrnetDIALOG).

Frost protection
The frost protection function protects your heating system 
and dwelling from frost damage. If the heating flow temper-
ature falls below 5 °C when the on/off switch is on, the 
boiler comes into operation and heats the heat generation 
circuit to approx. 30 °C.

Heating flow temperature
Your boiler heats water which is pumped through your 
heating system. The temperature of this hot water as it 
leaves the boiler is referred to as the heating flow tempera-
ture.

Hot water production in VU boilers
Your boiler heats the water in the domestic hot water cylin-
der to the selected target temperature. If the temperature 
in the domestic hot water cylinder falls by a specific 
amount, the water is heated up again to the target temper-
ature.

Hot water production in VUW boilers
In the VUW boiler, the water is heated directly in the 
through-flow principle.
Comfort mode immediately supplies you with hot water at 
the required temperature, without you having to wait for 
the water to heat up. In order to do this, the hot water heat 
exchanger is kept at a preselected temperature level.

Legionella
Legionella are water-borne bacteria which can quickly prop-
agate and cause serious lung diseases. Legionella bacteria 
occur wherever heated water provides the optimum condi-
tions for multiplication. Temporarily heating the water to 
above 60 °C kills off the legionella.

 Room thermostat
A room thermostat continuously measures the room tem-
perature and compares it with the room temperature you 
have set (target room temperature). This allows the heating 
system to maintain a constant set temperature in your 
room.
In addition, you can enter individual heating times. The tar-
get room temperature and the heating times set by you 
control the operation of your boiler, the power of which is 
adapted automatically to the respective heat demand.

Weather compensator
A weather compensator is a controller that controls the 
heating flow temperature of the heating system as a func-
tion of the measured outside temperature.
On the weather compensator you can also enter individual 
heating times. The outside temperatures measured and the 
heating times set control the operation of the burner, the 
output of which is adjusted automatically to the respective 
heat demand.
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Brief operating instructions

For detailed information, please read the corresponding Section in these installation instructions.

1. Switching the heating mode off (summer mode) (¬Section 5.6.2)

50 50
Target flow temp.

Back

Heating off

Target flow temp.

Cancel Ok

 > Right-hand selection but-
ton " "

 > –-Button to "Heating off"  > Confirm "OK"

2. Setting the heating temperature (switching on Heating mode) (¬ Sec-
tion 5.2.1)

50 50
Target flow temp.

Back

48
Target flow temp.

Cancel Ok

 > Right-hand selection but-
ton " "

 > +/– button for selecting 
the temperature

 > Confirm "OK"

3. Setting the hot water temperature (¬Section 5.3.1)

50 45
DHW temperature

Back

48
DHW temperature

Cancel Ok

 > Left-hand selection button 
" "

 > +/– button for selecting 
the temperature

 > Confirm "OK"

4. Switching Comfort mode on/off (¬Section 5.3.2)

50 45
DHW temperature

Back

Comfort operation

Comfort off

Back

Comfort operation

Comfort on

Cancel Ok

 > Left-hand selection button 
" "

 > Right-hand selection but-
ton for Comfort mode

 > +/– button for switching 
on/off

 > Confirm "OK"
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